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How we collect and use your personal information
Introduction
We take your privacy seriously.  We abide by the General Data Protection Regulation (GDPR). This privacy notice explains the types of personal data we may collect about you when you interact with us.  It also explains how we will store and handle that data.

What is Dhaka Ahsania Mission UK?

We are an international development charity registered in the UK.  We support communities in Bangladesh with opportunities to improve their own lives.

Existing supporters and donors

If you have made a donation to us or contacted us for information about our work, we will hold the information you have given us such as your name, phone number, email address and postal address or social media user name. We will keep a record of any donation or other form of help you have given us. We keep your information securely.  Information will be held both manually and electronically in files accessible only to members of the charity who are directly involved in fundraising and financial reporting  You can contact us at any time by email at enquiries@damuk.org
How do we use the information we collect about you?

We will use this in order to contact you about the support you have given to DAM UK or to respond to requests for information about our charity. From time to time we may send you information about our work in Bangladesh, about specific projects you are supporting, or to tell you about something new that we think will interest you or that you may want to donate to.

We also keep a record of any donations you have made for our internal reporting and financial use. If you have signed a gift aid form we use your information to reclaim gift aid from HMRC.  We keep records of this as required by HMRC to comply with the law.

We never pass your information to any other third parties, except to prevent fraud, or if required to do so by Law.

If you have been part of a fund raising event we may share photographs of the event on social media and on our website with your consent.

If you object to the way we use your information
Let us know, get in touch with us by email at enquiries@damuk.org or using the contact information given above.

Your rights to see or change the information we hold
You have the right to know what information we hold about you; you can ask to see this at any time.

You have the right to have your information including any historical information removed from our records.

You can update your information at any time by letting us know what has changed.

New supporters and donors

We can only hold and use your personal information with your agreement.  If this is your first contact with or donation to DAM UK we will not continue to contact you or hold your information, other than as may be required by HMRC, unless you give us your consent. 

Thank you for your support
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